
Applied Linguistics

Improving Communicative 
Language Teaching

Lecture 11

• Can we teach students so they 
feel like they have come to a 
right (and meaningful) class?

Main 🔑 Points 
We want to be at the “right” language school where we learn 
with meaning and purpose. Even with language focused 
lessons, we can (1) begin with a meaningful task, event, or 
stimulus. (2) We can make meaningful lessons by using 
communicative principles and (3) by knowing four faces of 
communicative competence. 

Outline

• Modern language classes focus on communication. 

• (1) Emotional Competent Stimuli 

• (2) Ways of Communicative Teaching 

• (3) Communicative Competence

• “The first problem of 
communication is getting 
people's attention.”  

• Chip Heath

(1) Emotionally Charge Stimuli

• Medina’s (2008) "emotionally 
charged stimuli.” 

• An emotional hook, that grabs 
attention. 

• It helps create interest. 

(1) Emotionally Charge Stimuli

• “Emotionally charged events are 
better remembered—for longer, and 
with more accuracy—than neutral 
events.”

(1) Emotionally Charge Stimuli

• “When your brain detects an 
emotionally charged event, your 
amygdala (a part of your brain that 
helps create and maintain 
emotions) releases the chemical 
dopamine into your system. 
Dopamine greatly aids memory and 
information processing. ”

(1) Emotionally Charge Stimuli

• “Getting one’s brain to put a 
chemical Post-it note on a given 
piece of information means that 
information is going to be more 
robustly processed.”

Remember!

REMEMBER

(1) Emotionally Charge Stimuli

• Easy speaking activity with clear outcomes.  

• (a) Suggest: Make a list of suggestions or ideas.  

• (b) Choose: Choose one item from the list.  

• (c) Rank: Rank the items in order based on a criterion.  

• This is a meaning-based activity that also uses an ECS. 

Emotionally Charge Stimuli
P R O B L E M  S O LV E R - S C A RY  A N I M A L S

S U G G E S T  
D A N G E R O U S  
A N I M A L S  T H AT  
Y O U  S H O U L D  B E  
C A R E F U L  T O  
AV O I D .   

" Y O U  S H O U L D  
AV O I D  X  
B E C A U S E … "

S T E P  O N E  —  L I S T  I N  PA I R S

A D D  O N E  
A N I M A L  T H AT  
Y O U  H AV E  
A C T U A L LY  
S E E N  I N  T H E  
W I L D !

S T E P  T W O  —  C H A L L E N G E

R A N K  T H E  
A N I M A L S  I N  
O R D E R  O F  
D A N G E R !

S T E P  T H R E E  —  R A N K

S H A R E  Y O U R  
L I S T  W I T H  T H E  
C L A S S  I N  
O R D E R :
5 - 4 - 3 - 2 - 1 !

S T E P  F O U R  —  R E P O R T



(1) Emotionally Charge Stimuli

• That was a Problem Solver Activity with an Emotional Stimuli.  

• Why is this activity communicative? 

• Learners solve a problem by communicating messages.  

• The must negotiate for meaning when using messages. 

(2) Ways of Communicative Teaching

• What is communicative language teaching?  

• Learners exchange meaningful messages.  

• Learners use language to communicate messages.  

• Learners get meaningful input and output.  

• Thus, we acquire language by communicating messages. 

(2) Ways of Communicative Teaching

• We improvise and thus cannot predict what happens. 

• We negotiate meaning, check, repair, and clarify meaning.  

• We connect to learners needs and desires in the real world.  

• Thus, we communicate, negotiate, and improvise, and connect. 

(2) Ways of Communicative Teaching

• What are the different approaches 
to communicative teaching? 

• Communicative Language 
Teaching 

• Task-based Language Learning 

• Content-based Instruction

(2) Ways of Communicative Teaching

• What is communicative language teaching (CLT)? 

• Learners acquire language when communicating real messages.  

• Is the following activity communicative? Yes or No?

If you get bingo, say "Bingo." Then try for double-bingo!

BINGO TALK! 
Theme: What You Do 
Grammar: Present Tense

～ likes frog meat.  

Q: Do you like frog meat? 
A:  Yes, I do!   
FQ: How do you get it?

DIRECTIONS: First practice the grammar. Then. . .  
(1) Ask. (2) Answer. (3) Follow up. (4) Sign. (5) Shuffle and repeat. 

～ drinks coffee every day. 
～ watches baseball or sumo 

on TV. 
～ loves chocolate. 

～ plays a musical 

instrument.  

～ knows how to say “friend” 

in Spanish.  

～ plays games on their 

phone.  
～ studies in the library. ～ usually goes to bed early. 

～ sometimes speaks 

English with friends. 

～ likes the city more than 

the country. 

～ often reads the news. 
～ has a friend living in 

another country. 
Do you drink water every 
day?

～ wants to live in a foreign 

country.  

～ knows how to say “Thank 

You” in Chinese.  

～ goes to Tokyo every 

week. 
～ listens to rock music. ～ wants to visit Italy.  

～ likes the country more 

than the city. 
～often eats NATTO.  

～ knows how to say “Thank 

You” in Korean.  
～ speaks 3 languages.  ～ has a driver’s license. 

～ knows who wrote the 

Harry Potter books. 
～ often drinks green tea.  
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(2) Ways of Communicative Teaching

• What is task-based language learning (TBLT)? 

• Students do tasks with the language and produce clear outcomes.  

• Learners plan a tour of Tokyo for friends visiting from abroad.  

• Learners must communicate to produce the outcomes.   

• Learners know communicative success if the outcome is done. 

Plan a Tour of Tokyo
Your friends from Canada are visiting 
next weekend. They want to spend a 
whole day touring Tokyo.  

• Suggest five places to visit in Tokyo.  

• Choose the best three.  

• Plan the whole day around your 
three choices. Include breakfast, 
lunch, dinner, and travel times. 

Is this task-
based?

(2) Ways of Communicative Teaching

• What is content-based instruction?  

• We don’t plan lessons with a linguistic syllabus. 

• Rather we plan lessons about content — fiction or non-fiction.  

• And students learn and acquire this content. 

Get  Power  wi th  Body Language

        

(A) It was 4:00 A.M, and the sky was black as night. A single car was moving down a long 

and narrow road. Three young college girls were riding in the car. One slept next to the 

driver. Another girl slept in the back seat. And the driver? She was sleeping, too.  

Then it happened. The car went off the road. The driver woke up. She tried to turn the 

car back on the road. But she turned too hard. The car rolled. It rolled over, over, and over. The 

girls in the front seats were wearing seat belts, so they stayed in the car. But the girl in the 

back did not.  

 She flew out of the car and into the night. And she hit her head on the road. She lay 

there, half dead in the dark and cold. When she opened her eyes, she found herself in the 

hospital. And she heard the doctors say, "Amy, you are going to be fine. But do not plan to 

finish college. You should find something else to do." 

 Amy felt happy to be alive. But the doctors gave her bad news. She like to study. She 

enjoyed school. But the accident changed her. Even her friends said, "You're just not the same 

anymore." Amy felt sad, worried, and troubled. 

(B) A year later, she tried to go back to school. But it was too soon. She couldn't easily 

understand spoken information. She had to stop school again. But she kept trying. And in 

time, her ability to study and learn came back. Finally, at age 25, she finished college. 

 Though it was hard, Amy kept studying. She received her doctoral degree from 

Princeton University. Three years later, she began teaching at Harvard Business School. In 

2012, Amy gave a TED talk called, "Your Body Language Shapes Who You Are." It is one of 

the most viewed TED talks of all time. It tells Amy's story. She faced many troubles. She had 

many doubts. But she kept acting like she could succeed. Then she did succeed. 

Amy's life and work show us the "As If Principle." That is, “If you want a quality, act as if 

you already have it.” Amy teaches about body language. Act with powerful body language. 

And you will feel more powerful. Your body language changes your mind. Usually, we read 

the body language of others. We see a person and think, "She looks strong and positive." We 

see another person and think, "He looks sad and weak." In this way, body language speaks to 

us. 

But there's more. Do you 

ever talk to yourself? Maybe 

you look at yourself and say, "I 

look nice today." Or maybe you 

look at yourself and say, "I'm no 

good." In the same way, your 

body language speaks to you. It 

speaks to your brain. 

Amy says, do a power pose 

for two minutes. And your brain works like… (Read more at ReadOasis.com.) 

ReadOasis Step SE >> 1 << 2 3 4 5

WORD FOCUS:  L IST NEW OR HARD WORDS

Amy Cuddy 
Seat belts 

TED Talk 
The As If Principle

©

PAIRED READING FOR FLUENCY

When we practice fluency, we use language that we already know.  
1. In pairs, Partner A reads out loud from “A” for 60 seconds. Partner B listens.  
2. When you hear the alarm, stop reading. Mark the place where you stop! 
3. Partner A, repeat steps 1-2. How many MORE words did you read the second time? Answer: ______. 
4. Partner B do steps 1-3. 

Paired speed 
reading fluency
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(2) Ways of Communicative Teaching

• Flow compelling content 

• “Make sure there is lots of 
comprehensible and compelling 
reading available: comic books, 
graphic novels, magazines, novels 
that students want to read.” 

• Stephen Krashen

Communicative Competence: Insults

(3) Communicative Competence

• Some people have skills at insulting others (anti-social skills) 

• Ideally, we have pro-social skills with language.  

• We call this Communicative Competence.  

• Canale and Swain (1980) suggested four kinds of competence.  

• We use grammatical, discourse, social, and strategic skills to 
communicate well. 

(3) Communicative Competence

• Grammatical Competence 

• Learners can use the rules of language, including 

• morphology, syntax, sentence-grammar semantics, and 
phonology.

(3) Communicative Competence

• Sociolinguistic Competence 

• Learners know social rules.  

• By knowing social rules, learners understand social meanings.  

• Learners know levels of politeness and register.  

• Have you ever made a sociolinguistic mistake?

(3) Communicative Competence

• Strategic Competence 

• Learners use communication strategies.  

• Use strategies to cover weaknesses. 

• Use strategies when communication fails. 



(3) Communicative Competence

• Discourse Competence, Canale (1983) 

• The ability to take longer turns. 

• Coherently construct longer forms of discourse. 

Sum

• Begin lessons with a meaningful event or stimulus.  

• This creates interest and helps us focus on meaning at the start. 

• Learners acquire language through communication.  

• Communicative, task-based, and content-based teaching.   

• Communicative competence gives us a framework for how 

• to use language correctly and appropriately in communication. 


